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Disclaimer: The contents of this document should only be used for and by PIMMS Group (“PIMMS”) and may not be distributed unlawfully. 
Older versions are not deemed official. Only the latest version is acceptable.   

EffecEve date:  
Updated date: 27 January 2026 
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1. PURPOSE   
  

This Privacy Policy explains how PIMMS Group (Pty) Ltd  (“PIMMS”, “we”, “us”) collects, uses, shares, stores, 
and protects personal information in accordance with the Protection of Personal Information Act, 2013 
(“POPIA”). 

This policy applies to individuals and organisations who interact with PIMMS through our websites, social 
media pages, products, services, events, and business activities. 

  
2. DEFINITIONS  

  
“Personal information” means information relating to an identifiable, living natural person or juristic person. 
 
“Process” means any operation performed on personal information, including collection, storage, use, 
disclosure, or deletion. 

  
  

3. LAWFUL BASIS FOR PROCESSING   
  
PIMMS processes personal information on one or more of the following lawful bases: 
 

• To perform or enter into a contract; 
• To comply with a legal obligation; 
• Where processing is necessary for PIMMS’s legitimate business interests; and 
• Where required, based on your consent. 

 
  

4. INFORMATION WE COLLECT   
  
We may collect: 
 

• Contact details such as name, email address, telephone number, and company details; 
• Transactional and contractual information; 
• Account login details where applicable; 
• Survey responses and feedback; 
• Technical data such as IP address, device type, browser, and website usage data.  

  
 

5. HOW WE COLLECT INFORMATION  
  
Information is collected: 
 

• Directly from you; 
• Through your interaction with our websites and services; 
• Through cookies and similar technologies (see our Cookie Policy); 
• From third parties where permitted by law. 
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6. HOW WE USE PERSONAL INFORMATION   

  
We	use	personal	information	to:	
	

• Respond	to	enquiries	and	communicate	with	you;	
• Provide	products	and	services;	
• Perform	contractual	obligations;	
• Administer	accounts	and	transactions;	
• Improve	website	performance	and	user	experience;	
• Conduct	analytics	and	internal	reporting;	
• Comply	with	legal	and	regulatory	obligations.	

	
We	do	not	use	personal	information	to	deliver	personalised	advertising.	
   
 

7. COOKIES AND ANALYTICS 
  

 We	use	cookies	and	similar	technologies	to	ensure	website	functionality	and	to	analyse	website	usage.	
Detailed	information	is	available	in	our	Cookie	Policy.	
 

   
8. SHARING OF INFORMATION  

  
We may share personal information with: 

• group companies and authorised employees; 
• Service providers who assist us with IT, analytics, hosting, payments, and professional services; 
• Regulators or authorities where required by law. 

We do not sell personal information to third parties. 

 
9.  INTERNATIONAL TRANSFERS   

Personal Information may be processed outside South Africa where service providers operate. We take 
reasonable steps to ensure appropriate safeguards are in place. 
 

10. DATA RETENTION   

Personal Information is retained only for as long as necessary for the purposes for which it was collected, or 
required by law. 
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11. SECURITY MEASURES   

We implement reasonable technical and organisational safeguards to protect personal information. While we 
take security seriously, no system is completely secure. 

 
 

12. YOUR RIGHTS 

You have the right to: 
 

• Request access to your personal information; 
• Request correction or deletion; 
• Object to processing in certain circumstances; 
• Withdraw consent where processing is based on consent. 

 
Requests can be submitted using the contact details below. 
 
 

13. MARKETING COMMUNICATIONS 

You may opt out of marketing communications at any time using the unsubscribe link or by contacting us. 
Transactional communications will continue where required. 
 
 

14. CHILDREN   

Our services are intended for business users and are not directed at individuals under 18 years of age. 
 
 

15. CHANGES TO THIS POLICY   

We may update this Privacy Policy from time to time. Updates will be posted on our website. 
 
 

16. CONTACT DETAILS   

PIMMS Group (Pty) Ltd 
1050 Liner Avenue, Laser Park, Honeydew, Gauteng, South Africa 
Email: privacy@pimms.co.za. 
 
 
 

*******
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